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Card number: 
Printed account number.

CVV2
Your security code for 
purchases via the 
Internet or telephone.

Expiration date:
Your card is valid until the 
end of the month shown. 

Magnetic strip:
Is encoded with the card’s identifying 
information and contains  a unique three-digit 
code (CVV) used to detect a counterfeit card.

Chip: 
Chip technology and 
PIN function for 
enhanced security as 
the embedded 
microchip is virtually 
impossible to copy or 
counterfeit.

Hologram: 
The three 
dimensional dove 
hologram for 
increased security.

Signature strip:  
Please sign  
your Cornèrcard  
immediately.

Contactless function: 
You simply wave your 
card in front of a  
contactless reader,  
instead of inserting  
or swiping it.

Electronic Use Only:
You can use the card at 
any electronic payment
terminal (exception:
manual payment
using an imprinter).

123

Pocket Money on Prepaid Cards

Dear Parents,
La Garenne now offers a new option for students to enhance pocket money usage – through a PIN-Code-protected prepaid card. ATM 
machines are available 5 minutes walking from the campus to provide students with easy access to their allowance at any time.
La Garenne recommends withdrawing cash only when needed. La Garenne will have access to all details of card usage, namely daily card 
balance, transactions, withdrawals and recipients of transfers to make sure that card usage conforms to La Garenne school rules in 
particularly to pocket money policy.
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The Heart for India Visa Prepaid card is a smart solution for day to day purchases! La Garenne students enjoy all advantages of a payment card while 
supporting the Heart for India Foundation for free. The Heart for India Foundation, created in 2005, is a non-political, non-governmental and non-religious 
organization. The main goals are to help underprivileged children gain access to education in India in order to cut the cycle of poverty. The Heart for India Visa 
Prepaid card is a payment card based on credit balance, to facilitate cashless payments and withdraw cash in the relevant local currency, up to the loaded 
amount, anywhere that Visa is accepted (in traditional retailers, on Internet or at ATM’s). The card can be reloaded at any time by bank transfer. For those who 
do not have a bank card and do not want to use or have a credit card, this provides the ease of using a prepaid card in Swiss Francs. There is no bank 
account required. 

1. Why La Garenne has chosen this card?

Please fill in the form and sign the application (cardholder and legal guardian mandatory in case of minors). Send the scanned copy with all requested
attachments per e-mail to infocard@cornercard.ch and the original to the school administation of La Garenne.

2. How does the card applicant apply for a Heart for India Visa Prepaid card?

The cardholder may at any time view the balance, download the statement and check all transactions notified to the Bank up to the evening of the previous
working day through Internet by means of the complimentary service iCornèr on www.icorner.ch. A mobile phone and an e-mail address are mandatory, as 
an SMS will be sent to access the service, sent as a link per e-mail. The total amount available on the card can be viewed on all ATM in Switzerland and the 
UK as well.

4. How can card balance and transactions be checked?

The cardholder may download the statement accessing www.icorner.ch and send it to whom it may concern.

5. Does the cardholder receive a monthly statement?

Upon receipt of a duly completed application form including requested attachments (e.g.copy of a legitimation document of the student and the legal 
guardian), the prepaid card will be sent exclusively to the school administration of La Garenne within five working days*. Cornèrcard dispatches following 
enclosures:
- Envelope containing the card
- Envelope containing the PIN-Code (Personal Identification Number)
* Special cases will require a longer processing time frame (e. g. PEPs).

6. How long does it take to receive the card?

Accessing www.icorner.ch, under statement, La Garenne student will easily find on the right-hand side the payment information to facilitate payments by bank 
transfer and Internet banking (Clearing, BIC/Swift and the IBAN number associated to the card). Make sure to reload at least CHF 100 and maximum CHF 
5,000 onto the card. Should the cardholder be in a hurry, the cardholder might reload the card in real time at SBB ticket vending machines or at k kiosk, Press 
& Books, and avec points of sale. For more details, visit cornercard.ch/prepaid. The card’s total balance can not exceed CHF 5,000. Please note that the 
annual fee of CHF 50 will be automatically debited from the card.

3. How can funds be added to the card?

A PIN-Code is a secret Personal Identification Number associated to the prepaid card that enables you to proceed PIN-Code based transactions. The 
PIN-Code has basically two functions – one to let you use the prepaid card to purchase items and services and the other to withdraw cash at the ATM’s. 
The cardholder may change the PIN-Code at any time at an ATM in Switzerland.

7.  What is a PIN-Code?

No one except the cardholder (not even the Cornèr Bank Ltd. employees) knows your PIN-Code. The PIN-Code must not be disclosed to anyone 
(including the police and point-of-sale staff etc.).

8.  May the cardholder disclose the PIN-Code?

Questions & Answers.
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For security reasons the cardholder has always only three attempts to enter the PIN-Code correctly. If you enter the wrong number three times, even at 
separate locations, your PIN-Code will be blocked and the cardholder won’t be able to use the card until a new PIN-Code will be ordered and sent by 
regular mail to the school administration of La Garenne. If the cardholder enters a wrong PIN-Code more than three times at the ATM, the prepaid card 
will be even retained.

9.  What happens when the PIN-Code is not entered correctly?

Help Line 24h +41 91 800 41 41 (in English, French, German, and Italian)

10. Who shall the cardholder contact in case of emergencies (lost / stolen card, ATM retained the prepaid card, forgot PIN-Code)?

In addition to the previous usage options, payWave by Visa now permit even easier, faster and more comfortable payments: contactless payments of small 
amounts up to CHF 40 (typically at Kiosks or McDonalds). The cardholder simply holds the card in front of a special contactless card reader. Transactions 
take place in less than a second.

11. What does payWave mean?

The cardholder will duly complete and sign the W-9 form available on http://www.irs.gov/pub/irs-pdf/fw9.pdf together with a Waiver for Cardholder to be 
signed also by the legal guardian.

12. What is if the cardholder is to be qualified as a U.S. person?

The person who enjoys the ownership of the funds to be added to the card. To tick the appropriate box the cardholder/ applicant should normally tick the 
second box and fill out all active fields (exception: the student enjoys financial autonomy).

13. Who is the Beneficial Owner?

The Beneficial Owner will duly complete and sign the W-9 form available on http://www.irs.gov/pub/irs-pdf/fw9.pdf. The cardholder will duly complete and 
sign a Waiver for Cardholder concerning Beneficial Owner, to be signed also by the legal guardian

14. What is if the Beneficial Owner is to be qualified as a U.S. person?

Please note that all correspondence will be addressed to the cardholder c/o La Garenne School SA, International Bilingual School, Chemin des Chavasses 
23, CP 65, 1885 Chesières / Villars-sur-Ollon.

15. What is the address for correspondence?

The card is valid three years as long as the cardholder is a student at La Garenne.

16. How long will the card be valid?

The student cuts the card and hands it over to the school administration of La Garenne. For security reasons the card will be automatically blocked  
after 30 days and the remaining balance of the card will be transferred to the bank account of La Garenne after a deduction of an administration fee of 
CHF 20. The school administration of La Garenne will then establish a final collective statement.

17. What happens when the student leaves La Garenne?

Purchase Protection Insurance3 (free of charge)
Worldwide 45-day coverage in the event of theft, damage and destruction of purchases made by you with your Heart for India
card at merchant locations or online.
Maximum coverage:
– Per claim CHF 2,000
– Per year CHF 5,000

Legal Protection Insurance3 (free of charge)
Helps with disputes related to purchase – worldwide and online 
Worldwide legal protection for claim settlement or refund, but not exceeding CHF 250,000

18. Which insurance coverage does the cardholder benefit from?
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Supporting Heart for India Heart for India 
Prepaid Visa

Cornèrcard supports Heart for India by making a contribution based on purchases made using the Heart for India cards, 
without additional fees for the cardholder, of

0,2 %

Each cardholder has the option to support the foundation by making regular donations debited from the Heart for India card each 
quarter / year



Features and conditions1

Annual fee CHF 50

No bank account required 

Cash withdrawal
Commission in and outside Switzerland, min.2

– Withdrawals at ATMs
– Withdrawals at bank counters

CHF 
CHF 

3,75 %
6 

10

Money transfer (par exemple via Western Union ou Skrill) 3,75 %

Query balance
– Cornèrcard App
– iCornèr
– ATM cash withdrawals in Switzerland
– Landline (+41 900 26 76 37), per minute CHF

free of charge
free of charge
free of charge

1.40

Load card 
– 1st card reload
– All subsequent reloads using a payment slip or by bank transfer, minimum CHF 100;  

maximum CHF 10,000
CHF

free 
2

Reloads in real time
Reload your card:
– At secure-reload.ch on our Cornèrcard reload portal
– At SBB ticket counters (min. CHF 2)
– At k kiosk, Press & Books, and avec points of sale (min. CHF 2)
For a complete list of all reload options, please go to cornercard.ch/prepaid

2.5 %
4 % 
4 %

Purchases in foreign currencies
Retail exchange rate of Cornèr Bank Ltd. on the booking date plus foreign currency processing fees of no more than 1,2 %

CHF transactions abroad 1,2 %

Liability in the event of loss or theft of the card
If full compliance with all obligations of due diligence

CHF 0

Replacement card
Immediate card blocking and card replacement in the event of loss or theft, worldwide.

CHF 20

Monthly statement
Electronic monthly statement (must be activated online at www.icorner.ch)

CHF free of charge

Services at a glance.

E-Access: Instant Access to Card Data

iCornèr 
The customer portal for the simple administration of cards, personal details and other services at the click of a mouse

free of charge

Cornèrcard App (optional)
Access to your card data anytime and anywhere. Available for smartphones and tablets

free of charge

Additional services

Mobile Payment
Paying via your smartphone – it’s easy and secure. Find out more at cornercard.ch/mobilepayment



1 The complete “Charges, Interest Rates, and Fees” table is available at cornercard.ch/e/prices
2 Revenue from lotteries (excl. Swisslos), betting, and casinos is considered a cash withdrawal (gambling).
3 Applies only if payment was made with the Heart for India card.


